7813126186

I'OCYJAPCTBEHHOE BIO/DKETHOE YVUYPEXAEHWUE JOIIOJIHUTEJIBHOI'O OBPA3SOBAHMSA IBOPELL AETCKOI'O TBOPYECTBA

HETPOI'PAJICKOI'O PAVIOHA CAHKT-IETEPBYPTA

Yucnennocmo noiyuamenei yciye opeanusayuu

Yucnennocmov pecnoHoeHmos

Hons pecnonoenmos

Obwue kpumepuu

1 xpurtepuil OTKPHITOCTU U AOCTYITHOCTH UH(OpMaMK 00 OpraHu3auu

3886
602
15.49

Ilokazamenu, xapakmepusyrowue oowul Kpumeputi OYeHKu

0226000001

0226000002

Ilapamempeot

111

1.1.2

1.1 CooTBeTcTBHE MHPOPMALMH O AeSITEJbHOCTH OPTaHU3ALUH COLUAIBHON chephl,
pasMelleHHON Ha 0611eJ0CTYNHbIX MHGOPMALIMOHHBIX peCypcax, ee CoepKaHUI0 U OPAAKY
(dopme), ycTaHOBIEHHBIM 3aKOHOJATEbHBIMU U MHBIMU HOPMAaTUBHBIMU IPAaBOBbIMU aKTaMHU
Poccuiickoit ®epepanuu

CooTBeTcTBHE HHPOPMALIUH O IEATEIFHOCTH OPraHU3aIN COLUAIBHON CepHl,
pasMeleHHON Ha HUHPOPMALMOHHBIX CTEHAAX B IOMELIEHUH OPraHU3alK COLUAIbHOM
cdepsl, ee coepKaHNIO U MOPAIKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMU
IIPAaBOBBIMU aKTaMH.

00beM nHpopManuu (KOJIMYeCTBO MaTepUaIoB/eAMHUL MH(OpMaIiK), pa3MeIeHHON
Ha MHOOPMAIIMOHHBIX CTEH/IaX B TIOMEIIEHUH OPTaHU3aINH 110 OTHOLICHHUIO K
KOJINYECTBY MaTepUaJIOB, pa3MellleHHe KOTOPBIX YCTAaHOBIEHO HOPMATUBHBIMU
npaBoBbIMU akTamu (Mcrenn)

CootBercTBHE HH(OPMALIUU O JESATEILHOCTH OpraHU3allui COLMAIbHON Cepsl,
pasMelleHHON Ha opUIIMaIbHOM caiiTe opraHu3aly COlUanbHOM chepsbl, ee
COJIEp’KaHUI0 U NOPAIKY ((hopMe), yCTaHOBIIEHHBIM HOPMAaTUBHBIMH IPAaBOBBIMU
aKTaMHu.

00beM nHpopManuu (KOJIMYECTBO MaTEPUAIOB/€AMHUL HH(OpMaIiK), pa3MeIeHHON
Ha OUIMATHFHOM CaliTe OpPTraHU3aINH 110 OTHOIICHUIO K KOJIMYECTBY MaTEpUAJIOB,
pasMeleHre KOTOPbIX YCTaHOBJICHO HOPMAaTUBHBIMH NPaBoBbIMU akTamu (Mcaiit)

1.2 Hanuyvre Ha opUIMaIBHOM CaiiTe OpraHU3alUM COIUaIbHOUM chepbl HHPOpMaLHH O

JHUCTaHLMOHHBIX CI0C06aX 0OPATHOM CBSI3U U B3aMMO/IEHCTBUS C IOJIyYaTeNsIMHU YCIYT U UX
GYHKIMOHUPOBAHKE

78.0

91.0

10.0/11.0

65.0

34.0/52.0

100.0



0226000003

Iapamempui

1.2.1

Iapamempuot

131

1.3.2

Hannune u pyHKIIMOHNpOBaHHE HA OUIIMATIHLHOM CaliTe OpraHu3anuy HHPOPMAITUH O
JMCTAaHIMOHHBIX CII0CO0aX B3aUMOAEHCTBHUS C MOTYYaTeNsIMH yCIIyT: Teae]oHa;
AIIEKTPOHHOM TMOYTHI; SJIEKTPOHHBIX CEPBUCOB ((hopMa /ISl 101a4H HIEKTPOHHOTO
oOpareHus (3kajto0bl, MPEIIOKEHNUS ), TIOITyUYeHHE KOHCYIBTAIIMN 110 OKA3bIBAEMbIM
ycIyram U 1p.); paszaena «Hacto 3aiaBaeMble BOIIPOCHDY; TEXHUYECKOH BO3ZMOKHOCTH
BBIPAKECHUS T1OJTy4YaTesIeM YCIyT MHEHHUS O KaUeCTBE YCIIOBUH OKa3aHUS yCIyT
OpraHu3alei conruanbHOM cepbl (HaTM4YKue aHKEeThI JUI OTpoca TPakKAaH WK
TUIIEPCCHUTKY Ha HEe); HHOTO TUCTAaHIIMOHHOTO CII0co0a B3auMOJICHCTBHS.

B HAJINYHHU U (bYHKI_II/IOHI/IpyIOT Oounee TPCX TUCTAHIIHOHHBIX cIoco0oB BSaHMOﬂeﬁCTBHH

1.3 Jlos1s1 moJsty4aTeJsied yCIyT, yA0BAETBOPEHHBIX OTKPBITOCTbIO, TOJTHOTOH U OCTYIIHOCTBIO
MHpOpManuu o AesITETbHOCTH OPraHU3alMH COLMAIBbHON cheprl

VY 10BIIE€TBOPEHHOCTh KAY€CTBOM, ITOJHOTOM U IOCTYIMHOCTHIO HH(OpMALIUU O
JeSITeTIHHOCTH OPTaHM3aIluH COIMATIBHOM cepsl, pa3MemeHHONH Ha HH(POPMAIMOHHBIX
CTEHJaX B MOMEILEHUH OPraHU3aLUHU COLMATIBHOM chepbl.

YHCJIO MTOJIY4aTesIe yCIIyT, yI0BIETBOPEHHBIX Ka4€CTBOM, ITOJIHOTOW U JOCTYITHOCTBIO
UH(POPMALIAHU O AEATEIBHOCTH OpPraHU3aIMK COUUABHON Cephl, pa3MEIICHHON Ha
MH(OPMALIMOHHBIX CTEHAX B OMELEHUH OpraHu3alliK COLMaIbHOM chepbl o
OTHOILICHHUIO K YHCIIy ONPOIICHHBIX NOJIy4aTesIel yCIIyT, OTBETUBIINX Ha
COOTBETCTBYIOLIUI BOIIPOC aHKETHI (Y CTeHN)

VY 10BIIE€TBOPEHHOCTH KaUY€CTBOM, MTOJHOTOM U IOCTYIHOCTbIO MH(OPMAIHH O
JeSITeIbHOCTH OpraHu3alluy COLUaNbHON cepbl, pa3MEIeHHON Ha 0(ULIHaTbHOM
caiiTe opranuzanuu couuanbHoi chepsl B ceTn «HTEpHETY.

YHCJIO MOJIY4aTeNe yCIIyT, yI0BIETBOPEHHBIX Ka4€CTBOM, ITOJIHOTOW U JOCTYITHOCTBIO
MH(pOpMaLIUU O JeSTEIIbHOCTH OpraHN3allii COLUaIbHON cepbl, pa3MELIEHHONW Ha
oduIManbHOM caiiTe OpraHu3aly COLUaIbHOM chepbl 10 OTHOUIEHUIO K YUCITY
OTPOILIEHHBIX MOJyyaTesel yCayT, OTBETUBLINX HA COOTBETCTBYIOLIUI BOMPOC aHKETHI
(Ycaiir)

HToroBoe 3HaueHue B YACTH MOKa3aTeNeH, XapaKTepU3yIOMUX 00NN KpUTEpUl OLIEHKU

100.0

100.0
90.0

92.0

414.0/451.0

88.0

423.0/479.0

89.40



2 Kputepuil KOM()OPTHOCTH YCIOBHIA IPEJOCTABICHUS YCIIyTH, B TOM YHCJIE BPEMsI OKUIAHUS €€ MPEeI0OCTaBICHUS

Toxazamenu, xapakxmepu3syrowue oowull Kpumepuii OYyeHKu
0227000001 ;ea}?fecneqeﬂne B OpraHu3aluu colpajbHON chepbl KOMOPTHBIX YCIAOBUM NPeN0CTaBIEHUS 100.0
Iapamemput

Hanmuue koMpOPTHBIX YCIOBHIA IS TPEIOCTABICHUS yCIIyT, HAIIPUMEP: HATHIHE
KOMQOPTHOH 30HBI OTABIXA (0XKHUAAHUS ), 000PYAOBAaHHOW COOTBETCTBYIOIIEH MEOEIbIO;
HAJTMYUE ¥ MIOHSATHOCTh HABUTAIIMK BHYTPU OPTaHHU3AINH COIMAILHON cephl; Hamnaue
U JIOCTYITHOCTh MUTHEBOU BOJIbI; HATMYHE U JOCTYITHOCTh CAHUTAPHO-THTUEHUICCKIX
MIOMEIICHUH; CAHUTAPHOE COCTOSHUE MOMEIICHHUI OPTaHU3aIlK COIUATBHOM chephr;
TPAHCIIOPTHAS JOCTYITHOCTh (BO3MOXHOCTB JI0€XaTh JI0 OPraHU3allii CONUATBHON

21.1 cdepsl Ha 00IIECTBEHHOM TPaHCIOPTE, HATMYKE MapKOBKH ); TOCTYIMHOCTH 3aIlMCH Ha 100.0
nojy4yeHue yciuyru (o tenedoHy, Ha OpHUIHaIBHOM CaiiTe OpraHU3aly COIIMAIbHON
cdepsl B cetn MaTEepHET, OcpecTBOM EquHOTO Mopraia rocy1apcTBEeHHBIX U
MYHHIUITATBHBIX YCIYT, IPU JIMYHOM TIOCEIICHUH B PETUCTPATYPE WIH Y CICIIHATTUCTA
OpraHu3aIuy COIMATBHOM cephl U Ip.); HHbIC TapaMeTPbl KOM(POPTHBIX YCIOBUH,
YCTaHOBJICHHBIC BEJOMCTBEHHBIM aKTOM YIIOJTHOMOYEHHOTO ()eIepalIbHOTO OpraHa
WCIIOJTHUTENIbHOM BJIACTH.

HaJIn4yMe IATH U 0osiee KOM(MOPTHBIX YCIOBUN AJIS IPEIOCTABICHUS yCIyT 100.0
0227000002 isril}cl);l:azijé};lqcagsﬁZiby::giéigifeTBopeHHbIX KOMQOPTHOCTBIO TPEJIOCTaBJIEHUs YCJAYT 91.0
Ilapamempuoi
231 VY 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO MPEIOCTABIICHHS YCIYT OpraHu3anuei 91.0
COLIMANIbHOM cepsbl.
YHCII0 MOdyYaTenell yCiIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO PEAOCTABIECHHS YCIyT
opranusanuei conuaibHoil ceprl (YKoMd), M0 OTHOIIEHUIO K YHCITYy OMPOIIEHHbIX 549.0/602.0
nojryyaresiel yciayr, OTBETUBIINX Ha JaHHBIN Borpoc (Hoomr)
HToroBoe 3HaueHHe B YACTH MOKa3aTeNeH, XapaKTepU3yIOMUX 00NN KpUTEpUl OLIEHKU 95.50

3 KpuUTepuil JOCTYHMHOCTH yCIYT JUIsl HHBAINIOB




Tlokazamenu, xapaxmepu3ylowue oowull Kpumepui OYyeHKu

0228000001

0228000002

0228000003

Ilapamempeot

3.11

Ilapamempeot

3.2.1

Iapamempur
3.3.1

3.1 O6opynoBaHue IOMELEeHUH OPTraHU3aALUH COLUAIbHON chephl U MpUJIeramiel K Hel
TEPPUTOPHUH C YIETOM JAOCTYITHOCTH [iJIsI UHBAJIU/IOB

Hanuyue B moMemeHusix opraHu3aiiy COMaIbHON c(ephbl U Ha MPUJICTAIONICH K HEl
TEPPUTOPUU: 000PYIOBAHHBIX BXOJHBIX IPYII MaHAyCcaMH (I1OAbEMHBIMU
w1atopmMamu); BbIICTICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIH/IOB;
aJaNTUPOBAHHBIX TU(PTOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
Kpecel-KOJISICOK; CIIeMaTbHO 000pYA0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEILIEHU N
B OpTaHMU3AIUH COITUAITBHOMN Cephl.

HaJIM4KE AT B 00Jiee YCJIOBI/If/'I JOCTYITHOCTHU [JIA NHBAJIMI0B

3.2 OGecnieyeHue B OpraHU3alMy COLUATBHOU chepbl YCJIOBUN JOCTYMHOCTH, TO3BOJISIOLIUX
WHBAJIM/IaM [0JIy4aTh YCJAYTU HapaBHE C APYrUMHU

Hanuuue B opranusanuy couuanbHOM cheprl yCI0BUI TOCTYITHOCTH, TO3BOJISIOIINX
WHBaJIKM1aM MOJy4aTh YCIYTH HapaBHE C IPYTUMU: AyOJIMpOBaHUE IJI1 HHBAIHU]IOB 110
CIIYXY W 3PEHHIO 3BYKOBOM U 3pUTENIbHON WH(pOpMaIuu; 1yOoaupoBaHue HAAMKICEH,
3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(OpPMAaILIUK 3HAKaMH, BHITTOTHEHHBIMU
penbedHO-ToYeuHbIM pUGTOM bpailiis; BO3MOKHOCTH MPEeOCTaBICHUS HHBAIUIAM 110
CiIyXy (CIyXy | 3p€HHI0) YCIYT CypAonepeBoaurKa (TU(DIOCYpIOTIEPEBOIUNKA);
HaJIM4Yue aJlbTEPHATUBHON BEepCUU OQUIIMATILHOTO caliTa OpraHu3aliy COLMAIbHON
cdepsl B cetn VIHTepHET 11 MHBAJIU/IOB 110 3PEHUI0; ITOMOIIb, OKa3bIBaeMast
paboOTHUKaMU OpraHU3alMK COLMAIbHOM cephbl, MPOoLIeAITUMI HE00X0AUMOe
o0yueHue (MHCTPYKTUPOBAHKE) 110 COMPOBOXKIEHUIO HHBAJIHIOB B TOMELICHUAX
OpraHMu3alyi COLUAIBHON cepbl U Ha IPUJIETaolIel TEPPUTOPHUH; HATTMUKE
BO3MO>KHOCTH NPEAOCTABICHUSI YCIIYTH B JUCTAHLIMOHHOM PEKHME WIH HA I0MY.

HaJIM4YWe IATH U Oosee YCHOBI/Iﬁ AOCTYITHOCTHU

3.3 Jlos1s1 mosty4aTesied yCayT, yA0BJIAETBOPEHHbIX JOCTYIHOCTBIO YCIYT /Il UHBAJIUI0B

Y 10BIIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUIOB.

YHCIIO MOJIy4aTeNe yCIyr-nHBAJIUAOB, YIOBIETBOPEHHBIX JOCTYTHOCTBIO YCIYyT AJIs
uHBaINI0B (Y I0CT) , 10 OTHOIIEHHUIO K YUCITy ONPOLICHHBIX MOJIydaTesei ycmyr-
WHBaJINI0B, OTBETUBIIMX HA COOTBETCTBYIOLIMI BONPOC aHKETHI (UMHB)

100.0

100.0

100.0
100.0

100.0

100.0
22.0

22.0

131.0/602.0



HToroBoe 3HaYeHHE B YACTH MOKA3aTeNEH, XapaKTepU3YIOIUX 00N KPUTEPUN OLIEHKU

4 xputepuil J0OPOKENATEIBHOCTH, BEKIMBOCTH PAOOTHUKOB OpraHU3aluu

76.60

Ilokazamenu, xapaxmepu3ylowue oowull Kpumepuii OYyeHKU

0229000001

0229000002

Ilapamempeot

41.1

Ilapamempuoi

421

4.1 Jlons nosy4yaTesieil yCayr, y0BJIETBOPEHHBIX J0OPOXKENATETbHOCTIO, BEXKJIUBOCTHIO
PabOTHHUKOB OpraHU3allH COLMANbHON chepbl, 00eCNeYNBAKIINX IEPBUYHBIN KOHTAKT U
MHPOpMHpOBaHHUe NoJy4aTed yCAyTy IPY HelToCPpeACTBEHHOM 00pallleHUH B OpraHU3aLuIo
coluaJbHOU chepol

Y 10BIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3aIuN
COLIMAIBHOM c(epbl, 00ECIICYMBAIOIINX TEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE
noJTydaTestsi yeryru (paOOTHHKY CIIPAaBOYHOM, MPUEMHOTO OTICIICHHSI, PETUCTPATYPHI,
KacChl ¥ MPOYKE PAOOTHUKH) MTPH HETIOCPEICTBEHHOM OOpALICHUH B OPTaHU3AIHEO
COIMAITLHOM c(ephl.

YHCIIO MOTyYaTeNneH yCiayr, yA0BIETBOPEHHBIX JOOPOKENAaTEIbHOCTHIO, BEXKIINBOCTHIO
pabOTHUKOB OpraHU3alMy COLUAIBHON cdephl, 00ecIeUnBaIOIUX NEPBUYHbBIN KOHTAKT
1 MTHPOPMUPOBaHKE NIOyyaTelis yciyru (YepB.KOHT), 10 OTHOLIEHHUIO K YHCITY
OIPOILEHHBIX NOJy4YaTesIel yCIyT, OTBETUBLIMX HA COOTBETCTBYIOIUI BOIPOC aHKETHI
( YoOrm)

4.2 Jlos noJsty4aTesied yCIyT, yOBJIETBOPEHHBIX J0OPOXKeENIATeNbHOCTBIO, BEXK/INBOCTBIO
pPabGOTHUKOB OpraHU3alMy COLUANbHON cdepbl, 06ecneyrnBaOLMX HENIOCPELCTBEHHOE OKa3aHUe
YCJIyT'Y NIpY 00palleHUH B OPraHU3aLMI0 COLMAIBbHOMN chephl

Y 10BNIETBOPEHHOCTH T0OOPOKENATENHHOCTBIO, BEXINBOCTHI0 PAOOTHUKOB OpraHU3alun
COLIMANIbHOM cepbl, 00eceunBarOIUX HEMOCPEICTBEHHOE OKa3aHHe yCIyTrH (BpayH,
collMabHble Pa0OTHUKH, pAOOTHUKHU, OCYIIECTBISIONINE SKCIIEPTHO-
peabUINTAIIMOHHYIO IMarHOCTUKY, MIPEToaBaTeNd, TPEHEPhl, HHCTPYKTOPBI,
OuOIMOTEKapH, YKCKYPCOBOIBI M POYHE pAOOTHUKHN) TIPH OOPAIIEHUH B OPTaHU3AIHIO
COLIMAIbHOM cepsbl.

YHCIIO MOJTyYaTesiei yCIyT, yI0BIETBOPEHHBIX TOOPOKENATeTbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHM3alMU COLMANLHOM chephl, 00ecreunBarOIIUX HEIOCPEICTBEHHOE

79.0

79.0

474.0/602.0

97.0

97.0

583.0/602.0



0229000003

Ilapamempeot

43.1

okazaHue ycayru (YoKas.yciyr), IO OTHOIIEHHIO K YHCITy ONPOLICHHBIX MOJTydaTeneit
YCIIyT, OTBETUBILUX Ha COOTBETCTBYIOIINIA BOonpoc aHkeTsl ( Hoo1r)
4.3 ,ZlOIIH l'IOJIy‘IaTe.)'IEI‘/’I ycCayr, yaAOBJ€TBOPEHHbIX ﬂO6pO>Ke.fIaTe.}'IbHOCTb}O, BEXJ/IMBOCTBIO

PaGOTHUKOB OpTraHU3allMU COLIMaIbHOM chepbl MPU UCTIO0Jb30BAHMU JUCTAHIIMOHHBIX GOPM
B3aUMO/J e CTBUS

VY 10BJIETBOPEHHOCTH TOOPOXKEIATEIBHOCTBIO, BEXKIIUBOCTHIO PAOOTHIUKOB OpTaHU3alluU
COLMANILHOM c(hephl MPH UCIIOJIL30BAHNU AUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS (110
TesnedoHy, 1Mo JICKTPOHHOM MOYTE, C IIOMOIIBIO 3JICKTPOHHBIX CEPBUCOB (T101a4H
AIIEKTPOHHOTO oOpateHus (3kaao0bl, TPEJIOKEHUS ), TOTyICHUS KOHCYIBTAIUH 110
OKa3bIBaEMbIM YCIIyT'aM U TIp.).

YHCIIO MOJIyYaTesieil yCiIyr, yI0BIETBOPEHHBIX T0OPOKENaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OpraHU3AIMU COIMATILHOM Cephl IPH UCTIOIB30BAHUH TUCTAHIIMOHHBIX
dbopM B3aumozecTBHs (YBEXILJUCT), IO OTHOLICHHUIO K YHCTY OMPOIIEHHBIX
MoJTy4aTesiel yCIIyT, OTBETUBIINX Ha COOTBETCTBYIOIINI BONPOoC aHKeThI (HoO11r)

HToroBoe 3HaueHue B 4aCTH MOKa3aTeNeH, XapaKTEpU3YIOLUX OOIUN KPUTEPHUI OLIEHKU

S5 KpuTepuil yJOBIETBOPEHHOCTH YCIOBUSIMH OKa3aHHs yCIyT

98.0

98.0

593.0/602.0

90.00

Ilokazamenu, xapakmepusyrowue oowul Kpumeputi OYeHKu

02210000006

02210000007

Ilapamempuoi

5.1.1

5.1 Jlo1a noJsydaTeJiedt ycayT, KOTOpble FTOTOBbI PpeKOMEH/J0BaTh OpraHM3al1Io COLlMaIbHOH
cdepbl poACTBEHHUKAM U 3HAKOMBIM (MOTJIY 6bl €€ PeKOMEH/I0BaTh, €CJIU Obl 6b1J1a BO3MOKHOCTh
BbIOOpA OpraHU3allu colUalbHOM cdephl)

['oToBHOCTE TIONTy4aTeNel yCIIyT peKOMEHI0BaTh OPTaHU3AIUI0 COIUATILHON Cephl
POJICTBEHHUKAM U 3HAKOMBIM.

YHCJIO MOJIy4aTeNei yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPTaHU3ALHIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ peKOMEHI0BATh, €CJI Obl ObLIa
BO3MOXKHOCTh BbIOOpa opranu3zaiuu) (Ypekom), o OTHOIIEHHUIO K YUCITY OMPOIIEHHBIX
MoJTyJaTesiel yciyr, OTBETUBILINX Ha COOTBETCTBYIOIINN Bonpoc aHkeTs! (HoOmr)

5.2 [losi mosiyqaTe el YCIyT, yA0BJIeTBOPEHHBIX OPraHU3aIlMOHHBIMHU YCJIOBUSIMU
npefoCTaBJeHUs YCIYT

99.0

99.0

597.0/602.0

89.0



Iapamempui

Y 10BIE€TBOPEHHOCTH MOJTydaTeNeil yCIyr OpraHu3allHOHHBIMH YCIIOBHSIMH OKa3aHHS
yCIIyT, Hal[pUMep: HATMYHEM U HOHSATHOCTBHIO HAaBUTAIIMU BHYTPH OpraHU3aluu

521 COLMANBHOM cepbl; rpadukoM paboThl OpraHU3aluK COLUATEHON Cepshl
(moxpazaeneHus, OTACIBHBIX CIIEHATNCTOB, IPaUKOM IPUX0/a COLUATBHOTO
pabOTHHUKA Ha JIOM U IIp.).

YHCJIO NIOJIyYaTeJIeH yCIIyT, YAOBIETBOPEHHBIX OPTAaHU3aLMOHHBIMU YCIOBUSMHU
npeaocTaBiieHus yciyr (Yopr.ycil), 10 OTHOIEHHIO K YUCITy OMPOLICHHbIX
HoJIy4arTesel yCayr OTBETUBIIMX Ha COOTBETCTBYIOIINHI Borpoc aHKeThl (HoO1r)

5.3 Jlosss mosiyyaTeJsiel yci T, OBJIETBOPEHHBbIX B 1€JIOM YCJIOBUAMH OKa3aHUA YCIYT B
02210000008 4 y yenyr, yu P tesoM y yeny
OpraHv3alvy CouraJibHOHU C(l)epbl
Ilapamempuot
531 VY 10BAETBOPEHHOCTH MOTyYaTeNIe YCIyT B IIEJIOM YCIOBUSIMU OKa3aHUs yCIyT B

OpTraHHU3aIH COIUAIBHOM cephl.

YHCIIO MOJTy4aTesieil yCiIyr, yI0BISTBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUs YCIYT B
OpTraHMU3aIH COUATBHON cdephl (YyI), 10 OTHOMICHUIO K YUCITY ONMPOIICHHBIX
MoJTy4daTesiel yclyT, OTBETUBIINX Ha COOTBETCTBYIOIINI Bonpoc aHkeTsl (HoOrr)

HToroBoe 3HaueHne B 4aCTH MOKa3aTelel, XapakTepU3YIOIUX 00U KPUTEPHIl OLIEHKU

HTorooe cymmapHoe 3Hau€HUE IO COBOKYITHOCTH OOLIIMX KPUTEPHUEB B YACTH MOKAa3aTelNel, XapaKTepU3yIOLUX 00I1e KPUTEPUH
OLIEHKH I10 OPTaHU3alHNH

89.0

535.0/602.0

98.0

98.0

589.0/602.0

96.50

89.6



